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1. Introduction

Flourish Medical Services LLC (“Company,” “we,” “our,” or “us”) respects your privacy and is
committed to protecting the personal and health information you share with us through our

website and services.

This Privacy Policy explains how we collect, use, disclose, and safeguard your information when
you visit our website or engage with our medical and wellness services.

By using our website, you consent to the practices described in this policy.

2. Information We Collect

We may collect the following types of information:
a. Personal Information

Information you voluntarily provide, including:

e Full name

e Date of birth

e Address

e Phone number

e Email address

o Insurance information (if applicable)
e Emergency contact information

b. Health Information (Protected Health Information — PHI)
If you become a patient, we may collect medical information such as:
e Medical history
e Medications
e Treatment plans
e  Wound care documentation

e Photographs for clinical purposes (with consent)

This information is protected under applicable healthcare privacy laws.



c. Website Usage Information
Automatically collected data may include:

o [P address

e Browser type

¢ Device information
o Pages visited

¢ Date/time of visits

Collected via cookies and analytics tools.

3. How We Use Your Information
We use collected information to:
e Provide medical evaluation and treatment
e Schedule appointments
o Communicate about your care
e Process payments
o Verify insurance benefits

e Improve our website and services
e Comply with legal and regulatory requirements

4. HIPAA & Health Information Protection
If you receive medical services from Flourish Medical Services LLC, your Protected Health
Information (PHI) is handled in accordance with the Health Insurance Portability and

Accountability Act (HIPAA).

We implement administrative, physical, and technical safeguards to protect your health
information.

Patients may receive a separate Notice of Privacy Practices outlining HIPA A-specific rights.

5. Sharing of Information
We do not sell your personal or health information.

We may share information only when necessary with:



o Healthcare providers involved in your care

o Laboratories or diagnostic services

o Billing and insurance companies

o Payment processors

o Legal or regulatory authorities when required

All partners are expected to maintain confidentiality.

6. Cookies & Tracking Technologies
Our website may use cookies to:

o Improve user experience

e Analyze website traffic

e Remember preferences

You may disable cookies through your browser settings, though some features may not function
properly.

7. Data Security

We implement reasonable security measures including:
o Secure servers
o Encryption where appropriate
e Access controls

o HIPAA-compliant platforms (when applicable)

However, no online transmission is 100% secure.

8. Your Privacy Rights
You may have the right to:
e Request access to your personal data
e Request corrections
e Request deletion (when legally permissible)

e Opt out of marketing communications

Patients have additional HIPAA rights regarding their medical records.



To make a request, contact us using the information below.

9. Third-Party Websites

Our website may contain links to third-party sites. We are not responsible for their privacy
practices. Please review their policies separately.

10. Children’s Privacy

Our services are not directed to children under 13 without parental/guardian involvement. We do
not knowingly collect data from minors without appropriate consent.

11. Changes to This Policy

We may update this Privacy Policy periodically. Updates will be posted on this page with a
revised effective date.

12. Contact Information

If you have questions about this Privacy Policy or your data, contact:

Flourish Medical Services LL.C

Phone: 941-599-1527
Email:info@flourishmedicalsvcs.com

Website: https:/www.flourishmedicalsvcs.com

This Privacy Policy is for website and general privacy purposes and does not replace formal
HIPAA Notice of Privacy Practices where required.


mailto:info@flourishmedicalsvcs.com
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